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ABSTRACT

This study aims to determine and analyze the Destination Attributes and Service Quality towards Return Visit
Interest (Case Study of Floating Market Bandung). The research design used is casual research. The sampling
technique used is non-probability sampling: the sampling technique used and suitable for this research is
convenience sampling. Of the samples used are 125 samples meet the criteria. The data method uses a
questionnaire. The findings in this study indicate that destination attributes have a positive and significant effect
on return visit interest, and experience quality has a positive and significant effect on return visit interest.
Keywords: Destination Attributes, Service Quality. Return Visit Interest

DOI: 10.7176/ITHS/59-03

Publication date:December 31 2021

INTRODUCTION

In the current era of globalization, tourism is developing and becoming a major topic throughout the world. The
development of tourism is certainly in line with the development of technology and information. one of which is
the presence of the internet. The internet creates an information system as if the world has no boundaries in
space and time so that it allows for a more interactive communication process and helps people in all parts of the
world to easily access and find out the information they want. including information about a tourist attraction in
various parts of the world. including information about the attractions that Indonesia owns.

According to UNWTO (2013), tourists travel for at least 24 hours in the country visited, where the
purpose of their visit is for vacation, recreation, health, study. religious purposes. sports. business. family affairs.
and meetings. There are three methods of travel, namely traveling alone. in groups. or using a travel agency.
Interesting experiences that tourists experience during their first visit to a tourist destination can generate interest
in revisiting the same destination for their travels.

According to the Department of Tourism and Culture of West Java Province (2018), tourism is one of
the important factors in the economic development of a region. Through the Department of Tourism and Culture,
West Bandung Regency seeks to develop the tourism market and improve the quality of its services to tourists.
The tourism activities offered by West Bandung Regency include nature tourism. historical tourism, cultural
tourism, special interest tourism, culinary tourism. religious tourism, shopping tourism, and many other tourist
activities. It has become an attraction for foreign and domestic tourists to visit.

Table 1 below shows that the number of tourists visiting West Java Province has decreased in 2017 and
has increased again in the last year. West Java Province is in great demand by Indonesian tourists and foreign
tourists. West Java, which has an area of about 35.222 km2 with the capital district of West Bandung, is a
province that is very attractive to tourists due to the friendliness of the local people and beautiful scenery.
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