DATE : 15% of July 2017

Safri, Abdullah Muksin, Ruwaida, Zainal Arifin, Aniza Madyanti

Dear SAFRI, ABDULLAH MUKSIN, RUWAIDA, ZAINAL ARIFIN, ANIZA MADYANTI,

Thank you for submitting your manuscript * DETERMINANTS OF CUSTOMER’S EQUITY: AN EMPIRICAL
BPRS CUSTOMERS IN EX BANYUMAS RESIDENCY CENTRAL JAVA”. Consent - During submission, you
have answered "Yes" to the question "Does your manuscript report data collected from humans or animals?".
Regretfully, we have not been able to locate a statement of Declarations, Consent or Ethics approval within your
manuscript.

Please Sent Back to Author and replace the appropriate files.

Thank you for submitting your work to this journal.
With kind regards,

Best wishes,

Prof. llhan Ozturk

Editorial Office

International Review of Management and Marketing



DATE : 02 of August 2017

SAFRI ABDULLAH MUKSIN, RUWAIDA, ZAINAL ARIFIN, ANIZA MADYANTI

Safri Abdullah Muksin, Ruwaida, Zainal Arifin, ANiza Madyanti

IRMM

Dear SAFRI ABDULLAH MUKSIN, RUWAIDA, ZAINAL ARIFIN, ANIZA MADYANTI, ,
Thank you for revising your manuscript.

Before we can proceed, we would like to inform you that as per journal's requirement you have to include the email
address of the corresponding author in the title page of your manuscript.

Looking forward to receive your revised manuscript.
With kind regards,

Best wishes,

Prof. llhan Ozturk,

Editorial Office

International Review of Management and Marketing



DATE : 12 of September 2017

DETERMINANTS OF CUSTOMER’S EQUITY: AN EMPIRICAL BPRS CUSTOMERS IN EX BANYUMAS
RESIDENCY CENTRAL JAVA.

Safri Abdullah Muksin, Ruwaida, Zainal Arifin, ANiza Madyanti

IRMM

Dear SAFRI ABDULLAH MUKSIN, RUWAIDA, ZAINAL ARIFIN, ANIZA MADYANTI,

Thank you for your response.

Could you please also insert the Title Page at the front of your manuscript file. The email addresses of all authors,
Orcid id, author's photo and short biography, also the corresponding author’s information should be included in this
section.

Should you have any concerns, please do not hesitate to contact me.

Thank you and we look forward to your response.

Kind regards,

Best wishes,
Prof. Ilhan Ozturk,

Editorial Office
International Review of Management and Marketing



DATE : 16%t of February 2018

DETERMINANTS OF CUSTOMER’S EQUITY: AN EMPIRICAL BPRS CUSTOMERS IN EX BANYUMAS
RESIDENCY CENTRAL JAVA.

Safri Abdullah Muksin, Ruwaida, Zainal Arifin, ANiza Madyanti

IRMM
Dear SAFRI ABDULLAH MUKSIN, RUWAIDA, ZAINAL ARIFIN, ANIZA MADYANTI, ,

| am pleased to inform you that your manuscript entitled “DETERMINANTS OF CUSTOMER’S EQUITY: AN
EMPIRICAL BPRS CUSTOMERS IN EX BANYUMAS RESIDENCY CENTRAL JAVA.” has been accepted for
publication in IRMM.

Thank you again for sending your work to IRMM and | look forward to seeing your article published.
Best wishes,

Prof. lIlhan Ozturk
Editorial Office
International Review of Management and Marketing
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