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Abstrak 
 

Penelitian ini bertujuan untuk  meneliti Pengaruh Komitmen 
Organisasi, Gaya Kepemimpinan Transformasional dan Kepuasan 
Kerja Terhadap Organizational Citizenship Behavior Pada PT Agung 
Citra Transformasi. Metode yang digunakan dalam penelitian ini yaitu 
metode kuantitatif deskriptif . Metode pengumpulan data dengan 
observasi dan menyebarkan kuesioner. Analisis statistik 
menggunakan  program SmartPLS  4.0. Berdasarkan pengolahan data 
yang dilakukan dengan program SmartPLS (Smart Partial Least 
Square) versi 4.0 peneliti menggunakan teknik sampling jenuh dengan 
populasi sebesar 46 karyawan yang mana semua anggota populasi 
menjadi responden.  Hasil penelitian menunjukkan bahwa komitmen 
organisasi tidak berpengaruh terdahap organizational citizenship 
behavior dengan nilai thitung  < ttabel yaitu sebesar 1.576 < 2.0154 atau 
probabilitas p-value sebesar 0.115 > 0.05 maka hipotesis pertama Ho1 
diterima dan Ha1 ditolak. Gaya kepemimpinan transformasional tidak 
berpengaruh terhadap organizational citizenship behavior dengan 
nilai thitung  < ttabel sebesar 0.826 < 2,0154 atau probabilitas p-value 
sebesar 0.409 > 0.05 maka dari itu, hipotesis kedua Ho2 diterima dan 
Ha2 ditolak. Kepuasan kerja berpengaruh positif terhadap 
organizational citizenship behavior dengan nilai thitung  > ttabel sebesar 
3.256 > 2,0154 atau probabilitas p-value sebesar 0.001 < 0.05 maka 
hipotesis ketiga Ho3 ditolak dan Ha3 diterima. 
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Abstract 

 

This study aims to examine the Effect of Organizational 
Commitment, Transformational Leadership Style and Job Satisfaction 
on Organizational Citizenship Behavior at PT Agung Citra 
Transformation. The method used in this study is descriptive 
quantitative method. Method of data collection by observation and 
dissemination of questionnaires. Method of data collection by 
observation and dissemination of questionnaires. Statistical analysis 
using the SmartPLS 4.0 program. Based on data processing carried 
out with the SmartPLS (Smart Partial Least Square) program version 
4.0, researchers used a saturated sampling technique with a 
population of 46 employees in which all members of the population 
were respondents.  The results showed that organizational 
commitment had no effect on organizational citizenship behavior with 
a calculated tvalue of < ttable of 1.576 < 2.0154 or a probability p-value of 
0.115 > 0.05, then the first hypothesis of Ho1 was accepted and Ha1 
was rejected. Transformational leadership style has no effect on 
organizational citizenship behavior with a calculated tvalue of < ttable of 
0.826 < 2.0154 or a probability p-value of 0.409 > 0.05 therefore, the 
second hypothesis of Ho2 is accepted and Ha2 is rejected. Job 
satisfaction has a positive effect on organizational citizenship 
behavior with a calculated tvalue of > ttable of 3.256 > 2.0154 or a 
probability p-value of 0.001 < 0.05, then the third hypothesis of Ho3 is 
rejected and Ha3 is accepted. 
 

 

Keywords: Organizational Commitment, Transformational Leadership 

Style, Job Satisfaction and Organizational Citizenship Behavior. 
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